From: Jack Henderson

To: Microsoft ATR
Date: 1/15/02 4:14pm
Subject: Microsoft Settlement

I think that the current Microsoft Settlement is fair and appropriate. I think that it would be a HUGE
mistake to punish further this company.

As someone who travels a great deal, I find it tremendously helpful to sit down at a computer in whatever
country I'm in and find a Windows environment with which I am comfortable and which I can
immediately use. Any settlement that reduces Microsoft's influence in maintaining consistency in
worldwide computer operating systems would be a serious blow to international business and education.

Jack Henderson
Phippsburg, Maine
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